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Our office is responsible for providing accurate and timely documentation and guidance to the personnel community on the Guide to Processing Personnel Actions and the Guide to Personnel Recordkeeping.  We would like to know what you think about our service and any ideas you have for improvements.  
1.
How would you rate our overall services?

	
	Excellent
	
	Very Good
	
	Fair
	
	Poor
	
	Very Poor


2.
Why?

	


3.
Are the materials we send you clear?

	
	 Yes
	
	 No


4.
Do we get the materials to you in a timely manner?

	
	 Yes
	
	 No


5.
If you contacted us recently, were we helpful?

	
	  Yes
	
	  No
	
	  Didn't contact you


6.
What is the single most important thing we could do better?

	


7.
Any other suggestions or comments?

	


When you've finished answering, please attach this survey to an email message addressed to us at:
cpdfsurvey@opm.gov . 
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