
1.
How would you rate our overall services?

	
	 Excellent
	
	 Very Good
	
	 Fair
	
	 Poor
	
	 Very Poor


2.
Why?

	


3.
Do we send you clear information on:

	Data Standards
	
	 Yes
	
	 No

	CPDF Requirements
	
	 Yes
	
	 No

	CPDF Edits
	
	 Yes
	
	 No


 If No, please indicate what we could do better:   
4.
Do you get information in a timely manner on:

	Data Standards
	
	 Yes
	
	 No

	CPDF Requirements
	
	 Yes
	
	 No

	CPDF Edits
	
	 Yes
	
	 No


5.
If you contacted us recently, were we helpful?

	
	   Yes
	
	 No
	
	 Didn't contact you


6.
What is the single most important thing we could do better?

	


7.
CPDF submissions can be made electronically instead of on computer tape or disk.  What can we do to make it easier for you to submit electronically?

	


8.
CPDF produced information on your submissions can be sent to you electronically instead of on paper and computer tape.  What can we do to make it easier for you to receive such information electronically?

	


When you've finished your answers, please attach this survey to an email addressed to us at:

cpdfsurvey@opm.gov. 
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